Hear Us

Croydon’s Mental Health Service User Group
To promote, educate, communicate and empower,

For the benefit and interest of people affected by mental
health issues

YOUR BENEFITS ARE CHANGING

DON’T PANIC!

Over the next 3 years EVERYONE who is on a Sickness Benefit
(including Income Support due to incapacity, Incapacity Benefit or
Severe Disablement Allowance) will be moved or ‘migrated’ onto
Employment and Support Allowance (ESA)

Employment and Support Allowance (ESA) is a benefit paid to
people who are not well enough to work or have limited ability to
work because of illness or disability

The government has decided that ESA is better suited to supporting
those people who can work to get back to work, while continuing to
provide for those people who can’t work.

It has been shown that people who get advice and help with their
ESA assessments and/or appeal a decision if they are not happy
with it, are more likely to be successful in their claim for ESA. So,
the advice is, DON’T PANIC.

Hear Us has worked with Welfare Benefits Department (SLaM) to
condense the migration process into 7 easy-to-follow steps, so that
service users will know what to expect when ‘their time comes’ to be
assessed for ESA, and most importantly when and how to get help.

Hear Us is a Company Limited by Guarantee. Registered in England No. 6891337 Charity No.1135535.
Registered office Orchard House, 15a Purley Road, South Croydon, CR2 6EZ TEL: 020 8681 6888



7 Stages of Migration from Income Support
(IS) and Incapacity Benefit (IB) onto
Employment Support Allowance (ESA)

(see pages 4 - 7 for details about how to get
support & advice at each step)

- —

1 INITIAL CONTACT

You will receive a letter from the
Department of Work and Pensions
(DWP) stating you are
being ‘migrated’ from
your current benefit
(IS/IB) onto ESA

ASSESSMENT

In the following weeks you will
be sent a form to fill out
called an ESA50

(Limited Capability for
Work questionnaire).

INFORMATION
Submit as much ‘supporting information’ as

you can along with the ESA50 form.
People may be found it for work’
based on the information provided
at this stage.




<.

MEDICAL
Most people will be called for a
medical as part of their

assessment as well as
filling out the ESA50 form
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DECISION

All the information is sent to the
DWP who make the decision
about whether or not you will be
awarded ESA

<

NOTIFICATION

You will receive notification

of the DWP’s decision

by letter (see page 5 for possible
outcomes)

APPEAL
As soon as you receive the

decision from the
DWRP if you are not
happy APPEAL
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STEP 1 - INITIAL CONTACT

WHAT ADVICE SHOULD | GET?
get If you ARE with a CMHT (Community Mental Health Team)

STOP

advice And attend:

Tamworth Road CMHT: Tel: 020 3228 0300/0301/0302
Westways CMHT: Tel: 020 3228 5800

Crescent CMHT: Tel: 01689 308 400

Purley CMHT: Tel: 020 3228 5400

Most CMHT’s hold ‘surgeries’ with welfare benefit advisors
once a month so ask for an appointment by calling the
telephone number of your CMHT (see above)

In-patients can see the welfare advisors at the Maudsley or
Bethlem hospital

Tel:020 3228 2942

If you're NOT with a CMHT (Community Mental Health Team
Croydon Welfare rights Advice Line:

Tel: 0800 731 5920

Mind in Croydon Benefits & Advocacy advice

Tel: 020 8763 2037 or 020 8763 6730

Citizens Advice Bureau:

Tel: 020 8684 2236 (Thornton Heath) or

STEP 2 - ASSESSMENT

WHAT ADVICE SHOULD | GET?

STOP

get No one is exempt from assessment but it is worth asking
advice your GP and/or mental health professional to send
‘supporting information’ to the DWP at this stage (see step
3), as well as seeking advice to help you with the form by
calling one of the telephone numbers above.

NOTES The ESA 113 form CAN be sent by ATOS to someone’s
doctor. If it is completed well it can prevent someone having
to complete an ESA50 or have a medical and get them
straight onto ESA

ATOS - The company carrying out the medical
assessments.
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STOP
get

advice

STEP 3 - INFORMATION

WHAT ADVICE SHOULD | GET

Supporting Information could include:

< a letter from your GP stating why they feel that a return
to work at this stage could be detrimental to your mental
health.

< a letter from your care coordinator or psychiatrist or other
member of your care team stating the difficulties you
have with regards to your mental health and the potential
problems you would have if you had to return to work at
this stage.

< if you are in receipt of Disability Living Allowance, you
could submit this also, stating what level you receive and
why you need this extra support in your daily living.

STOP
get

advice

STEP 4 - MEDICAL
WHAT ADVICE SHOULD | GET?

2 lItis worth talking to a professional about what to expect
at a medical (calling the telephone numbers in Step 1)

S The website ‘benefits and work’ also provides lots of
‘tips’ and advice on attending medical: Visit:
www.benefitsandwork.co.uk

< ltis advisable to take someone along with you to your
medical, e.g. a friend, family, carer or professional such
as your care coordinator.

STEPS 5 & 6 - DECISION AND NOTIFICATION

After the DWP has received all the information that they need about you they
will decide whether or not to award you Employment and Support Allowance
There are 3 possible outcomes they could reach:

=

=

You are found fit for work i.e. not awarded ESA - (you must then apply for
Job Seekers Allowance) or

You are awarded ESA and placed in the Support Group (you will receive
£65.45+ £31.40) or

You are awarded ESA and placed in the Work Related Activity Group (you
will receive £65.40 + £25.95)

Working Together for Change and Better Understanding in Mental Health
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Support Group = People placed in the Support group of
ESA will not be expected to make any steps towards finding
work or doing any work related activity unless they want to.

WRA Group = People placed in the Work Related Activity
group will be expected to attend ‘interviews’ to discuss their
goals and the support that they would need to help them
make steps towards work or work related activities (such as
training courses)

STEP 7 - APPEAL

WHAT ADVICE SHOULD | GET?

STOP
get A. ask for a Reconsideration IMMEDIATELY by phoning
advice the DWP (this means that your claim is looked at ‘in house’
by a different assessor and this may avoid the need to go
through a lengthy appeal process) It is also a good idea to

write to the DWP and say you want a reconsideration
because, e.g. you feel that you are too unwell to work and
have been unwell for years, and that a return to work could
be detrimental to your mental health. This is only an
example, Seek advice from a member of your care team
etc (see above) at this stage.

B. Appeal. Phone the DWP IMMEDIATELY and tell them
that you intend to appeal. It is also a good idea to put this
in writing. You have 28 days to appeal their decision. Both
by phone and in writing giving a brief reason as to why you
are appealing their decision and let them know you are
gathering more information, e.g. “I am appealing against
your decision not to award me ESA because | am too
unwell too work and have been unwell for years and a
return to work would be detrimental to my mental health”

NOTES:

< You will be paid a reduced rate of benefit while your
claim is on appeal, but you should receive back pay if
you win.

< Currently, about 40% of claimants who are turned
down for ESA are ‘winning’ their appeals

< Disability Living Allowance is NOT affected by the
migration

Working Together for Change and Better Understanding in Mental Health
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Useful Contact Numbers
For Benefit Enquiries & Support

Community Mental Health Teams
Tamworth Road
Crescent
Purley Resource Centre
Westways Resource Centre

Mind in Croydon Welfare Benefits Advice
Croydon’s Benefits Advice line

Citizens Advice Bureau:
(Thornton Heath)
(New Addington branch)

For Disability Living Allowance (DLA) and
Attendance Allowance call The Disability
Benefits Helpline (Part of the DWP)

For Income Support, Incapacity Benefit &
Employment and Support Allowance
(ESA) call Jobcentre Plus (Part of the
DWP)

For Council Tax Enquiries

For Housing Benefit Enquiries

Croydon’s Benefits advice line

Carer's Allowance

Help with health costs - find out if you
are entitled to free prescriptions etc

Croydon Employment Support Service
(CESS) Welfare and Benefits Advice

020 3228 0300
01689 308 400
020 3228 5400
020 3228 5800

020 8763 2037/6730
0800 731 5920

020 8684 2236
01689 846 890

08457 123 456

0800 055 6688

020 872 7000 option 1

020 872 7000 option 2

0800 731 5920

0845 608 4321
0845 850 1166

020 8255 5473

Working Together for Change and Better Understanding in Mental Health
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Hear Us Membership Application Form

Resident in London Borough of Croydon

Have a recognisable interest in mental health
service user issues in Croydon

Have had emotional psychological problems or
some form of mental illness

Address:

Ethnicity

Which resource centre (if any) do you attend?

Hear Us will not use the information you provide for anything
other than distribution of newsletters and invitations to meetings.

| would like to become a member of Hear Us, and to receive your
free newsletter. | agree to the group’s rules.

Please read the form thoroughly and check that the information
you have provided is correct before signing.

Signature:





<<

  /ASCII85EncodePages false

  /AllowTransparency false

  /AutoPositionEPSFiles true

  /AutoRotatePages /None

  /Binding /Left

  /CalGrayProfile (Dot Gain 20%)

  /CalRGBProfile (sRGB IEC61966-2.1)

  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)

  /sRGBProfile (sRGB IEC61966-2.1)

  /CannotEmbedFontPolicy /Error

  /CompatibilityLevel 1.4

  /CompressObjects /Tags

  /CompressPages true

  /ConvertImagesToIndexed true

  /PassThroughJPEGImages true

  /CreateJDFFile false

  /CreateJobTicket false

  /DefaultRenderingIntent /Default

  /DetectBlends true

  /DetectCurves 0.0000

  /ColorConversionStrategy /CMYK

  /DoThumbnails false

  /EmbedAllFonts true

  /EmbedOpenType false

  /ParseICCProfilesInComments true

  /EmbedJobOptions true

  /DSCReportingLevel 0

  /EmitDSCWarnings false

  /EndPage -1

  /ImageMemory 1048576

  /LockDistillerParams false

  /MaxSubsetPct 100

  /Optimize true

  /OPM 1

  /ParseDSCComments true

  /ParseDSCCommentsForDocInfo true

  /PreserveCopyPage true

  /PreserveDICMYKValues true

  /PreserveEPSInfo true

  /PreserveFlatness true

  /PreserveHalftoneInfo false

  /PreserveOPIComments true

  /PreserveOverprintSettings true

  /StartPage 1

  /SubsetFonts true

  /TransferFunctionInfo /Apply

  /UCRandBGInfo /Preserve

  /UsePrologue false

  /ColorSettingsFile ()

  /AlwaysEmbed [ true

  ]

  /NeverEmbed [ true

  ]

  /AntiAliasColorImages false

  /CropColorImages true

  /ColorImageMinResolution 300

  /ColorImageMinResolutionPolicy /OK

  /DownsampleColorImages true

  /ColorImageDownsampleType /Bicubic

  /ColorImageResolution 300

  /ColorImageDepth -1

  /ColorImageMinDownsampleDepth 1

  /ColorImageDownsampleThreshold 1.50000

  /EncodeColorImages true

  /ColorImageFilter /DCTEncode

  /AutoFilterColorImages true

  /ColorImageAutoFilterStrategy /JPEG

  /ColorACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /ColorImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000ColorACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000ColorImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasGrayImages false

  /CropGrayImages true

  /GrayImageMinResolution 300

  /GrayImageMinResolutionPolicy /OK

  /DownsampleGrayImages true

  /GrayImageDownsampleType /Bicubic

  /GrayImageResolution 300

  /GrayImageDepth -1

  /GrayImageMinDownsampleDepth 2

  /GrayImageDownsampleThreshold 1.50000

  /EncodeGrayImages true

  /GrayImageFilter /DCTEncode

  /AutoFilterGrayImages true

  /GrayImageAutoFilterStrategy /JPEG

  /GrayACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /GrayImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000GrayACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000GrayImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasMonoImages false

  /CropMonoImages true

  /MonoImageMinResolution 1200

  /MonoImageMinResolutionPolicy /OK

  /DownsampleMonoImages true

  /MonoImageDownsampleType /Bicubic

  /MonoImageResolution 1200

  /MonoImageDepth -1

  /MonoImageDownsampleThreshold 1.50000

  /EncodeMonoImages true

  /MonoImageFilter /CCITTFaxEncode

  /MonoImageDict <<

    /K -1

  >>

  /AllowPSXObjects false

  /CheckCompliance [

    /None

  ]

  /PDFX1aCheck false

  /PDFX3Check false

  /PDFXCompliantPDFOnly false

  /PDFXNoTrimBoxError true

  /PDFXTrimBoxToMediaBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXSetBleedBoxToMediaBox true

  /PDFXBleedBoxToTrimBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXOutputIntentProfile ()

  /PDFXOutputConditionIdentifier ()

  /PDFXOutputCondition ()

  /PDFXRegistryName ()

  /PDFXTrapped /False



  /Description <<

    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>

    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>

    /DAN <>

    /DEU <>

    /ESP <>

    /FRA <>

    /ITA <>

    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>

    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>

    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)

    /NOR <>

    /PTB <>

    /SUO <>

    /SVE <>

    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)

  >>

  /Namespace [

    (Adobe)

    (Common)

    (1.0)

  ]

  /OtherNamespaces [

    <<

      /AsReaderSpreads false

      /CropImagesToFrames true

      /ErrorControl /WarnAndContinue

      /FlattenerIgnoreSpreadOverrides false

      /IncludeGuidesGrids false

      /IncludeNonPrinting false

      /IncludeSlug false

      /Namespace [

        (Adobe)

        (InDesign)

        (4.0)

      ]

      /OmitPlacedBitmaps false

      /OmitPlacedEPS false

      /OmitPlacedPDF false

      /SimulateOverprint /Legacy

    >>

    <<

      /AddBleedMarks false

      /AddColorBars false

      /AddCropMarks false

      /AddPageInfo false

      /AddRegMarks false

      /ConvertColors /ConvertToCMYK

      /DestinationProfileName ()

      /DestinationProfileSelector /DocumentCMYK

      /Downsample16BitImages true

      /FlattenerPreset <<

        /PresetSelector /MediumResolution

      >>

      /FormElements false

      /GenerateStructure false

      /IncludeBookmarks false

      /IncludeHyperlinks false

      /IncludeInteractive false

      /IncludeLayers false

      /IncludeProfiles false

      /MultimediaHandling /UseObjectSettings

      /Namespace [

        (Adobe)

        (CreativeSuite)

        (2.0)

      ]

      /PDFXOutputIntentProfileSelector /DocumentCMYK

      /PreserveEditing true

      /UntaggedCMYKHandling /LeaveUntagged

      /UntaggedRGBHandling /UseDocumentProfile

      /UseDocumentBleed false

    >>

  ]

>> setdistillerparams

<<

  /HWResolution [2400 2400]

  /PageSize [612.000 792.000]

>> setpagedevice



